
PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Dec-97

Jan-98 20

Feb-98 17

Mar·98 6

Apr-98 9

May-98 10

12Mo Total 91

Residence
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Jun-97 :: 16 637.50% 979

Jul·97 :: 17 468 10 25

Aug-97 ': 26 5 31 968

Sep.97 :: 38 7 39 9 95

Oel·97 :: 37 6.76 977
Nov·97 ,: 33 582 940

Dec-97 :: 26 758 974

Jan·98 ~. 42 619 1013

Feb-98 : 45 516 889

Mar-98 :: 50 930 989

Apr-98 ,: 43 10 42 11 61

May.98 :: 7 00 10 60
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central' West Texas

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Central JWest Texas

Maintenance· POTS Trouble Report Rate ('!o)

All CLEC. sweT
No. at # Trouble Trouble Trouble

Orders Reports Report Rale Report Ra1e

- _. - - -sweT
--+-- All CLECs

~
c:..-,

1.0,*,

0.5%

15%

20,*,

2.5,*, ,--------------------,

50'*'

45%

4.0%

35,*,

3.0%

2.5,*,

2.0%

1 5%

10%

0.5%

O.O'*' ... ... ... ... ...
a;> a;> a;> a;>

~c: :; '" Q.

" -, " ..-, < f/)

480%

3.73%

432%

3.80%

345%

309%

299%

3.49%

242%

2.70%

223%

2,28'lll

sweT
Trouble

Report Rale

2.91%

457%

3.15%

371,*,

3.55%

3.52%

2.94,*,

296%

3.28%

277,*,

2.83%

2.15%

2.05,*,

Trouble

Report Rale

nla

434

315

463

637

848

831

1,046

1,174

1,035

1,089

840

791

• Trouble

Reports

All CLEC.

................
Business 'r

nJa

Residence

9,498

10,013

12,492

17,966

24,107

28,230

35,299

35,841

37,303

38,517

38,997

38,850

Numbe,

of Lines

Jun-97:: 1,626 38 2.08'lll 2.18%

Jul-97 i: 2,477 46 186,*, 193,*,

AU9·97 ;: 2,991 56 1 87,*, 2.10%
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PERFORMANCE MEASUREMENT TRACKING May 1998

Central' West Texas

Maintenance· POTS Missed Repair Commitments (%) • Dispatch ............:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affectin Service • Dispatch
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No. of Receipt to Receipt to

Orders Clear (Hr. I Clear (Hrs)

Jun-97 5 1414 302

Jul-97 7 064 190

Aug-97 6 1417 192

Sep-97 8 057 197

Oct-97 9 721 203

Nov-97 8 791 274

Dec·97 7 840 510

Jan-98 7 17 71 1164

Feb-98 6 663 729

Mar-98 6 4 39 11 35

Apr-98 1 078 559

May-98 , 1 127 877

T 12 Mo Totalf! 71T 7661· 316
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • Dispatch
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Provisioning - Specials (Resale) Percent SwaT Caused Missed Due Dates
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Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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Provisioning - Unbundled Network Elements (UNE)I Average Installation Interval (Days)
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Provisioning· Unbundled Network Elements (UNE
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NOTE These results are preliminary and subject to change upon further validation.
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Provisioning· Unbundled Network Elements (UNE) Percent SWBT Caused Missed Due Dates
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